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Record Request DTE-5 (Tr. 2, at 276)  
 

Please compare the impact of the current (Major Event) exclusion of 15% of NSTAR 
Electric’s customers, to the IEEE statistic, based on customer outage hours or minutes.  

 
Response 

 
Please see the attached spreadsheet (Attachment DTE-5) providing an illustrative 
example of the customer outage hours (“COH”) that would be excluded under the Major 
Event Day definition encompassed in the Department’s current SQ Guidelines 
(interruption of 15% of customers in the service territory) as compared to the hours 
excluded under the IEEE Major Event Day standard for the NSTAR Electric service 
territory.  The data demonstrates that, on a company-wide basis, excludable customer 
outage hours would have been greater over the previous three years for the overall 
NSTAR Electric service territory had the IEEE 1366-2003 “Major Event Day” standard 
been used to calculate SAIDI and SAIFI. 

As noted in response to Information Request DTE-NSTAR-1-2 and other responses to 
the Department’s information requests in this proceeding, the Company’s concern with 
the IEEE 1366-2003 standard is two-fold:  (1) it excludes “major events” based on a 
threshold of what is “normal” for a particular service territory; and (2) it excludes events 
on the basis of a combination of the number of customers affected and duration rather 
than on the “magnitude” of the outage as defined only by the number of customers 
affected.  Therefore, the mechanism explicitly works to set a unique threshold of 
exclusion for each system, which is directly affected by the level of investment and 
service-restoration efforts undertaken by management.  Given these concerns, the 
Company believes that the IEEE 1366-2003 standard should not be adopted by the 
Department at this point in time and, instead, should be studied over time to ensure that 
there is a sufficient understanding as to the way in which it will affect the measurement 
of electric reliability on individual systems. 

 

 
 



Attachment RR-DTE-5

Comparison of COH excluded as a Major Event under DTE SQ Guidelines (15% of 
service territory) versus IEEE 1366-2003 Standard

                      NSTAR ELECTRIC SERVICE TERRITORY

DTE SQ 
Guidelines

IEEE 1366-
2003

2002  none none
2003         426,520 426,520        
2004  none 860,830        

OUTAGES EXCLUDED (BY METHODOLOGY):

DTE SQ Methodology (15% of Service Territory)

2003 Commonwealth Electric
December 1, Transmission event

IEEE 1366-2003 Methodology

2003 Commonwealth Electric
December 1, Transmission event

2004 Commonwealth Electric
December 26-27, Snowstorm
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